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ABSTRAK 
 
FAKTOR-FAKTOR YANG MEMPENGARUHI INTERNAL 
WHISTLEBLOWING INTENTIONS PEGAWAI PAJAK 
(Studi Kasus di Kantor Wilayah DJP Jawa Tengah) 
 
RIZKA FURQORINA 
NIM: S431308007 
 
 Penelitian ini bertujuan untuk menganalisis dan memperoleh bukti 
empiris pengaruh budaya ewuh-pakewuh, sikap, perceived behavioral 
control, personal responsibility for reporting, and personal cost of 
reporting terhadap niat whistleblowing pada Pegawai Direktorat Jenderal 
Pajak (DJP). Penelitian ini berbeda dari penelitian sebelumnya karena 
penelitian mengenai pengaruh budaya ewuh-pakewuh terhadap internal 
whistleblowing intention masih jarang diteliti.  
 Penelitian ini menggunakan data primer yang dikumpulkan dengan 
metode kuisioner. Pengambilan sampel dalam penelitian ini menggunakan 
metode sampling Jenuh yang menghasilkan sampel 117 Pegawai DJP. 
Peneliti menggunakan Structural Equation Model (SEM) dengan software 
SmartPLS 2.0.   
 Hasil penelitian ini menunjukkan bahwa sikap, perceived behavioral 
control, personal responsibility for reporting, personal cost of reporting, 
dan seriousness of wrongdoing berpengaruh terhadap internal 
whistleblowing intention pada Pegawai DJP. Variabel budaya ewuh-
pakewuh tidak terbukti berpengaruh terhadap terhadap internal 
whistleblowing intention. 
 
Keywords: internal whistleblowing intention, ewuh-pakewuh culture, 
 attitudes, perceived behavioral control, personal
 responsibility for reporting, personal cost of reporting, 
 seriousness of wrongdoing. 
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ABSTRACT 
 
FACTORS THAT INFLUENCE CIVIL SERVANTS` WHISTLEBLOWING 
INTENTIONS IN INDONESIA 
(Case Study at Regional Office of Directorate General of Taxes Central Java) 
 
RIZKA FURQORINA 
NIM: S431308007 
 
 This research aims to examine the influence of ewuh-pakewuh 
culture, attitudes, perceived behavioral control, personal responsibility 
for reporting, personal cost of reporting, and seriousness of wrongdoing 
on the whistleblowing intentions among civil servants in the Direktorat 
Jenderal Pajak (DJP).   
 This research used primary data collected through the questionnaire 
method. For data analysis tools, researcher used Structural Equation 
Model (SEM) with SmartPLS 2.0 software. Using a sample of 117 DJP’s 
civil servants from two different units.  
 Results indicated that attitudes, perceived behavioral control, 
personal responsibility for reporting, personal cost of reporting, and 
seriousness of wrongdoing was significantly related to internal 
whistleblowing intention. The implications of this research and its 
limitations are also discussed. 
 
Keywords: internal whistleblowing intention, ewuh-pakewuh culture, 
 attitudes, perceived behavioral control, personal
 responsibility for reporting, personal cost of reporting, 
 seriousness of wrongdoing. 
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MOTTO DAN PERSEMBAHAN 
 
 “Sungguh di balik kesulitan itu ada kemudahan.” 
  (Al- Insyiroh: 6) 
  
“Boleh jadi kamu membenci sesuatu, padahal ia amat baik bagimu; 
dan boleh jadi (pula) kamu menyukai sesuatu, padahal ia amat buruk 
bagimu. Allah mengetahui, sedangkan kalian tidak mengetahui.” 
  (Al-Baqarah: 216) 
  
 “There are five important things for living a successful and fulfilling life: 
 never stop dreaming, never stop believing, never give up, never stop trying, 
 and never stop learning.” 
  (Roy Bennett) 
 
“Why worry when you have Allah.” 
  (Penulis) 
 
Dedicated to  
All the people’s who’s supporting me  
and especially for  
my beloved family  
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